
 

 

 

What’s Up Doc?  Newsletter 

Convention 2023 Is Coming!  
In Kansas City, MO 

Are You Ready? 

2023 Dr. Vinyl Convention! 
 

The clock is ticking and the date is getting closer and closer.  Before you know 
it, it will be time for you and your crew to pack your bags and head to Kansas 
City, MO for the Dr. Vinyl/The Doctors Touch 2023 Convention.  The dates 
are Thursday March 9th through Saturday March 11th, 2023.  The Marriott 
Hotel - KCI Airport will be hosting our event.  Plan early & let your customers 
know of the Dr. Vinyl Group conference. We have a lot of information  to share 
with you as well as some very exciting tools to help make your business run 
more efficiently. Please watch for more information forthcoming.  
 

CEO of Invoice ASAP Presenting - The Dr. Vinyl Invoice ASAP App 

 Dr. Vinyl Mini Warehouse 

 New Products from Auto Refinishing Distributors 

 New products  & a New approach to Interior Repairs 

 New Products and Demonstrations from Viper Products  

 Ongoing Demos by - Dr. Vinyl Technicians & Teresa Lang 

 Huge opportunities with Vinyl Siding & Vinyl Window Repair 

 New Product - Featuring Dash Replacement Overlays by David Lang 

PPG Representatives will be on hand to discuss:  

 New Products & change in paint formulations 

 Getting the most out of PPG ColorMobile Software 

 Market Outlook for Mobile Auto Paint Repair Services 

 Ongoing Auto Paint Repair Demos -  Multiple APR Techs 

 The Secret to Wheel refinishing - By Dr. Vinyl of The Cumberland  

 Retire & Sell Your Franchise  - By Leonard D. Vines & Richard Reinders 

 Miscellaneous Sewing Techniques & Demos  - By Multiple Upholsters 

 Securing large upholstery contracts with casinos - By Brian Greenfield 

 Health Report - Products We Use Daily -  Dr. Joseph Oesterling, MD  
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Are You Working Outside Your Territory? 
 

Unfortunately this subject has resurfaced.  We’ve discussed this situation many times 
in the past and with the new growth within our system over the last few years, it has 
come time to revisit this topic. 
   
We’ve had some situations come to our attention that some associates have been 
servicing customers and developing accounts outside of their protected areas.  I can 
not stress enough to you that if this is the case, you are putting your business at risk for 
some very unfortunate situations. 
 
Dr. Vinyl & Associates is actively selling franchises all over the U.S.  If a person is 
interested in an area that you are currently servicing outside of your protected 
territory, it will be sold and you will have to relinquish all sales and accounts that you 
have developed in that area, no questions asked.   As I have stated in the past, if you 
are working outside of your territory you should purchase that territory and protect it.   
If this is the situation you find yourself in, you should contact me 
immediately and I can make you an offer to add that area to your protected 
franchise agreement. 
 
We’ve also had situations were the same is happening in a neighboring franchisee’s 
territory.  This is a problem that should never occur and should easily be avoidable.  
Let me be clear, Dr. Vinyl & Associates will not tolerate territory violations.  Dr. Vinyl 
& Associates, Ltd do not go out and check areas for violations, this is your 
responsibility to oversee your franchise and bring any matters to our attention. Once 
proof of a violation is provided to corporate, the matter will immediately be turned 
over to either an attorney or a mediator to resolve the situation. Every franchise owner 
has a franchise agreement with a detailed description of their territory.  It is every 
franchise owners responsibility to make sure that he and his associates are working 
within the boundaries of the franchise protected territory.    
 
If you have another Dr. Vinyl franchise next to yours, we strongly encourage you to 
communicate with each other to make sure each of you understands the others 
territory boundaries where you butt up to one another. 
 
Working together will also help in strengthening the reputation and quality of the Dr. 
Vinyl brand name in the area.  In the case of managers moving from one territory to 
another, if necessary, work out an agreement with each other and make sure to submit 
your arrangement to Dr. Vinyl so it can be added to your territory agreements.  If there 
is still confusion, contact Dr. Vinyl headquarters immediately. 
 
Yours,  
 
Richard Reinders 
CEO 

“If everyone is moving forward together, 
then success takes care of itself.”   



 

 

Teresa & David Lang, Dr. Vinyl Corporate Trainers, made the 
trip to the East Coast to help Bruce Bieber, Dr. Vinyl of Rhode 
Island get his business up and running. 

 

The trip was very successful. Thanks for having us Bruce! 

FIELD TRAINING ON THE ROAD 

WITH DR. VINYL OF RHODE ISLAND 



 

 

Did you have your best month ever? 
Compare your sales with the highest in your region. 

US REGIONS 

Top Sales By Region for July 2022 

Western Northern Midwest Southern Eastern 

$53,824.13 $89,684.42 $430,135.00 $211,626.90 $89,823.55 

$42,652.00 $80,225.00 $99,167.00 $80,883.01 $14,289.00 

$27,385.00 $33,425.00 $67,786.00 $24,477.71 $3,825.00 

$21,883.00 $32,625.00 $57,219.00 $16,769.00  

$20,855.00 $29,367.00 $51,316.50 $14,528.97  



 

 

Did you have your best month ever? 
Compare your sales with the highest in your region. 

US REGIONS 

Western Northern Midwest Southern Eastern 

$75,679.00 $86,220.00 $536,899.80 $245,833.19 $117,297.41 

$52,692.64 $68,406.56 $135,933.07 $104,912.75 $14,126.00 

$28,240.00 $42,285.00 $91,903.00 $22,681.00 $3,670.00 

$18,355.00 $33,493.00 $60,348.50 $15,540.00 $2,955.00 

$16,295.00 $32,031.00 $59,455.00 $14,028.50  

Top Sales By Region for August 2022 



 

 

September 2022 Interior Training 

TYLER MOLYNEAUX 

JEREMY HARTMAN 

Tyler Molyneaux joins Christopher Oesterling, Dr. Vinyl of Michigan, as 
an interior repair technician. Prior to joining Dr. Vinyl, Tyler was a route 
sales representative for Schwan's Home Delivery.  Tyler said he’s excited to 
join Dr. Vinyl of Michigan as he has several friends that are already interior 
repair technicians with the franchise.  In his spare time, Tyler like to golf, 
spend time at the lake and enjoys spending time with lots of friends & family.  

 

Welcome aboard Tyler!  Good Luck! 

Jeremy Hartman also joins Christopher Oesterling, Dr. Vinyl of 
Michigan, as an interior repair technician. Jeremy’s sister Tiffany Pierce and 
his fiancé Melissa Brewer, is also interior repair technicians with Dr. Vinyl of 
Michigan.  Prior to joining Dr. Vinyl, Jeremy  worked for Arenac Castings 
Inc.  Jeremy & Melissa have 3-children, Conner - 13, Caden - 17 and Alexis - 
19.  He got excited about Dr. Vinyl services after seeing his fiancé and sister 
having success.  Also, the fact that he enjoys working on cars made this an 
easy decision to jump on board. In his spare time Jeremy enjoys working on 
cars, trail riding, riding jet ski’s, kayaking on the river and bowling. 

 

It’s a family affair Jeremy!  Glad you joined! 
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Treat your new job as a Mission, Avoid Procrastination,  
Increase Contribution, Exceed Expectations  
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Interior Training Photos 

Tyler Molyneaux & Jeremy Hartman 
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FROM THE TRAINING ROOM  
By Teresa Lang 

NEW VIDEO ON WWW.DRVINYL.COM 

 

Hidden Stitch Repair/Ford Explorer Armrest Stitch Repair 

 

 

 

 

 

 

 

 

Hello fellow Dr. Vinyl partners:   
 

Over the last few months I’ve received a few calls from technicians needing assistance with the 
Hidden Stitch application.  I decided to make a short video on the procedure for both the Hidden 
Stitch and a Ford Explorer Armrest Stitch repair. The damage on the Explorer is very common. 
Of course the videos are a quick visual on the repair but for step by step directions please refer 
to Tech Sheet #9.0 in the Dr. Vinyl Training Manual.  If you do not have access to your 
training manual, you can contact myself or Buster and we can email it to you.   
 

If you have a unique repair process or some technical information that you would like to share 
with others, send a video or a message to us and we will post it for all to see.  Sharing 
information is what we do best.  Your success is our success! 

DR. VINYL TRAINING CENTER - JOPLIN, MO 
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THOMAS RAUEN ASSOCIATE OF INDIANAPOLIS INDIANA $27,437.00 

CHAZ ALLMAN ASSOCIATE OF THE CUMBERLAND TENNESSEE $25,881.00 

ZACH BATES DR. VINYL OF CORPUS CHRISTI TEXAS $20,855.00 

JAKE PETERSON ASSOCIATE OF DR. VINYL-KANSAS $19,885.00 

AUSTIN RATLIFF ASSOCIATE OF GREEN COUNTRY OKLAHOMA $18,649.00 

JEFF ELLERBEE ASSOCIATE OF SPRINGFIELD MISSOURI $18,326.00 

BRUCE DOCKERY ASSOCIATE OF THE CUMBERLAND TENNESSEE $14,756.00 

NATE GOOSEY DR. VINYL OF NORTH CENTRAL FLORIDA $14,430.00 

RYAN NAYLOR ASSOCIATE OF SPRINGFIELD MISSOURI $14,263.00 

GREG RAUEN ASSOCIATE OF INDIANAPOLIS INDIANA $14,075.00 

Top 10 Interior Repair Technicians July 2022 

WENDY BARNETT DR. VINYL OF MIDDLE TENNESSEE $24,477.71 

MARILYN HANCOCK ASSOCIATE OF 

OMAHA NE & COUNCIL BLUFFS 
IA 

$8,860.66 

DIANA HAYES ASSOCIATE OF 

HAMPTON & NEWPORT NEWS 
VA 

$7,357.50 

JEANNIE OAKES DR. VINYL OF 

HAMPTON & NEWPORT NEWS 
VA 

$6,926.70 

BILL FABER ASSOCIATE OF DR. VINYL- KANSAS CITY MO $6,060.00 

Top 5 Upholstery Repair Technicians July 2022 

Individual High Sales 2022 
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RANDY LITTLE ASSOCIATE OF THE CUMBERLAND TN $28,551.00 

JARED SCHORNICK ASSOCIATE OF INDIANAPOLIS INDIANA $26,100.00 

RANDY FUERNSTEIN ASSOCIATE OF INDIANAPOLIS INDIANA $24,425.00 

COLEMAN HAWKINS ASSOCIATE OF THE CUMBERLAND TN $20,580.00 

RYAN FRAME ASSOCIATE OF INDIANAPOLIS INDIANA $19,980.00 

CASEY SCHOMBER ASSOCIATE OF INDIANAPOLIS INDIANA $19,950.00 

CARSON GREENFIELD ASSOCIATE OF GREEN COUNTRY OK $19,155.00 

BRAD REWITZER THE DOCTORS TOUCH OF SOUTHERN MINNESOTA $17,125.00 

JASON ROLLOFF THE DOCTORS TOUCH OF CENTRAL MINNESOTA $16,890.00 

DYLAN FERGUSON ASSOCIATE OF GREEN COUNTRY OK $15,605.00 

Top 10 Auto Paint Repair Technicians July 2022 

TERRY HANCOCK ASSOCIATE OF 

OMAHA NE & COUNCIL 
BLUFF IA 

$21,757.00 

JAMES RIGBY ASSOCIATE OF 

HAMPTON & NEWPORT 
NEWS VA 

$11,592.92 

WES SPRADLIN ASSOCIATE OF 

OMAHA NE & COUNCIL 
BLUFF IA 

$8,532.00 

JEFF HAWKINS ASSOCIATE OF  THE CUMBERLAND TN $6,663.14 

MARK ETHRIDGE DR. VINYL OF THE HEARTLAND MISSOURI $6,125.00 

Top 5 Paintless Dent Removal Technicians July 2022 

Individual High Sales 2022 
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CHRIS HAWKINS DR. VINYL OF THE CUMBERLAND TN $19,834.00 

JIMMY HARCUM ASSOCIATE OF THE CUMBERLAND TN $19,516.00 

KYAN BOHAC ASSOCIATE OF 

HAMPTON & NEWPORT NEWS 
VA 

$11,115.00 

CALEB REED ASSOCIATE OF BLUE GRASS KENTUCKY $9,057.00 

JASON COLE DR. VINYL OF BLUE GRASS KENTUCKY $7,712.00 

Top 5 Wheel Repair Technicians July 2022 

Individual High Sales 2022 
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FIRST NAME 
DR. VINYL/

ASSOCIATE OF 
TERRITORY START DATE 

YEARS OF 
SERVICE 

Rick Ellis Associate of 
Catawba Valley   
North Carolina 

9/9/2002 20 Years 

Jack Eades Associate of Southwest Indiana 9/10/2007 15 Years 

Greg Rauen Associate of Indianapolis Indiana 9/10/2012 10 Years 

Anniversary Date Recognition 
 

In each publication of the “What's Up Doc?” newsletter, we would like to recognize those 
individuals whose anniversary date falls within that month.  We will recognize those 
celebrating their  5, 10, 15, 20, 25…. years of service to The Dr. Vinyl Group.   

For the month of September 2022,  we would like to recognize the following individuals 
for their years of service with The Dr. Vinyl Group.  If we somehow missed recognizing 
you or your associate, please let us know as soon as possible. 



 

 

The before and after photos below were submitted by 

Greg Lane, East Coast Dr. Vinyl 
 

 

That’s Impressive Greg! Those shoes have a second life! 

  

If you want to see your work in the newsletter please send your before and after pictures to 
buster@drvinyl.com.  Tell us how long it took you and how much  you charged if you want 
those details included in your article! THANK YOU FOR PARTICIPATING. 

 

Vinyl Floor 

Repairs 



 

 

Bruce Bieber,  Dr. Vinyl of Rhode Island 

supplied us with some of his first jobs since starting his business.  Bruce just completed training in July.   
 

BEFORE AFTER 

BEFORE AFTER 

Job well done, Bruce! Keep the pics coming. 

Sofa Armrest 
Repair & Refinish 

Corvette Seats 

Repair & Refinish 
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CHAZ ALLMAN ASSOCIATE OF THE CUMBERLAND TENNESSEE $36,641.00 

THOMAS RAUEN ASSOCIATE OF INDIANAPOLIS INDIANA $26,862.00 

JAKE PETERSON ASSOCIATE OF DR. VINYL - KANSAS $22,175.00 

JEFF ELLERBEE ASSOCIATE OF SPRINGFIELD MISSOURI $22,000.00 

MICHELLE TESTER ASSOCIATE OF INDIANAPOLIS INDIANA $20,466.00 

KYLE ROBERSON ASSOCIATE OF THE CUMBERLAND TENNESSEE $19,704.00 

ZACH BATES DR. VINYL OF CORPUS CHRISTI TEXAS $18,355.00 

BRUCE DOCKERY ASSOCIATE OF INDIANAPOLIS INDIANA $17,704.00 

KENNY WHITE ASSOCIATE OF NORTHERN TEXAS $17,150.00 

RIDGE HALL DR. VINYL OF LUBBOCK TEXAS $16,295.00 

Top 10 Interior Repair Technicians August 2022 

JACOB MORRIS DR. VINYL OF NORTHERN TEXAS $17,705.00 

CLIFTON GENTRY DR. VINYL OF SOUTHEAST MO & SOUTHERN IL $15,187.50 

DIANA HAYES ASSOCIATE OF HAMPTON & NEWPORT NEWS VA $11,692.50 

JOY GONZALEZ DR. VINYL OF CONCORD NORTH CAROLINA $10,508.50 

JAMES RIGBY ASSOCIATE OF HAMPTON & NEWPORT NEWS VA $8,068.22 

Top 5 Upholstery Repair Technicians August 2022 

Individual High Sales 2022 
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JARED SCHORNICK ASSOCIATE OF INDIANAPOLIS INDIANA $38,100.00 

RANDY LITTLE ASSOCIATE OF 

THE CUMBERLAND 
TENNESSE 

$34,312.00 

CASEY SCHOMBER ASSOCIATE OF INDIANAPOLIS INDIANA $27,691.80 

JOSE HERNANDEZ ASSOCIATE OF 

HAMPTON & NEWPORT 
NEWS VA 

$26,305.00 

RYAN FRAME ASSOCIATE OF INDIANAPOLIS INDIANA $25,210.00 

CARSON GREENFIELD ASSOCIATE OF 

GREEN COUNTRY 
OKLAHOMA 

$20,375.00 

RANDY FUERNSTEIN ASSOCIATE OF INDIANAPOLIS INDIANA $20,175.00 

STEVE OAKES DR. VINYL OF 

HAMPTON & NEWPORT 
NEWS VA 

$20,110.00 

BRANDON COLLINS ASSOCIATE OF NORTHERN TEXAS $19,950.00 

RYAN MCGANN ASSOCIATE OF 

THE CUMBERLAND 
TENNESSE 

$18,638.19 

Top 10 Auto Paint Repair Technicians August 2022 

TERRY HANCOCK ASSOCIATE OF 

OMAHA NE & COUNCIL 
BLUFFS IA 

$29,571.00 

JEFF HAWKINS ASSOCIATE OF 

THE CUMBERLAND 
TENNESSEE 

$8,003.00 

BRANDON BIGGERSTAFF ASSOCIATE OF 

CATAWBA VALLEY NORTH 
CAROLINA 

$6,661.05 

MARK ETHRIDGE DR. VINYL OF THE HEARTLAND MISSOURI $6,475.00 

JOHN WALDRON ASSOCIATE OF 

CATAWBA VALLEY NORTH 
CAROLINA 

$4,907.00 

Top 5 Paintless Dent Removal Technicians August 2022 

Individual High Sales 2022 
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JIMMY HARCUM ASSOCIATE OF 

THE CUMBERLAND 
TENNESSEE 

$24,272.00 

CHRIS HAWKINS DR. VINYL OF 

THE CUMBERLAND 
TENNESSEE 

$24,121.00 

JASON COLE DR. VINYL OF BLUE GRASS KENTUCKY $12,628.00 

KYAN BOHAC ASSOCIATE OF 

HAMPTON & NEWPORT NEWS 
VA 

$10,470.00 

CALEB REED ASSOCIATE OF BLUE GRASS KENTUCKY $10,053.00 

Top 5 Wheel Repair Technicians August 2022 

Individual High Sales 2022 
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Want To Present or Demonstrate At Convention? 

Contact Teresa, Buster or Richard for more information! 

CONVENTION 
2023 

MARCH 

9th, 10th & 11th 



 

 

Dear Franchise Partners, 
 

It’s that time of year where we need to make sure that we’re not sending 
information to wrong addresses or to associates that are no longer affiliated with 
Dr. Vinyl/The Doctors Touch.   If we are unaware of an associate that is no 
longer with your business, those  individuals also still have access to the Dr. 
Vinyl Private Website, drvinyl.com email addresses and PPG ColorMobile 
where they can continue to gather information that should no longer be available 
to them.  We would like to make sure that the information we send out only goes 
to associates that are active partners  with the Dr. Vinyl Group.   
 

Please take a moment of your time to review your records.  If you could go 
back at least 6 months and make a list of any repair technicians that were 
apart of your team that is no longer with you now and email those names to me 
(buster@drvinyl.com), I will make sure they are no longer in our system.  If 
you prefer to call me directly, that is fine as well.  Otherwise, we will 
unknowingly continue to send them information that they should not receive.  
In the future, please note that you can inform anyone at corporate 
headquarters when someone is no longer a part of your team.  
 
Also, if there are any other changes that we should be aware of such as new team 
members, new phone numbers or how you wish to receive information from Dr. 
Vinyl, please let us know.   
 

Thanks, 
Buster Coppage 

Don’t Forget to  
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How Important Is A Professional Image  
by Buster Coppage 

 

The image we portray sends an important message to our customers & potential clients, as 
well as influences how we feel about ourselves. Therefore, as Dr. Vinyl/The Doctors Touch 
repair technicians, we too need to consider our professional image. 
 

Image is created by a lot of different ingredients acting together. Physical appearance,  how 
we greet a person, our voice message on our phones, how soon we return calls from messages, 
appearance of work vehicle, the views you express or the fact you don’t express any and the 
way you react to the people around you.  These impressions are made instantly. 
 

Images are so powerful because, however little you may like it, they do say something true 
about your personality. It’s no accident that you dress, talk and behave the way you do. 
 

If you’re mission for the day is to prospect for new accounts, dress appropriately for the 
occasion.  Have a clean shirt on with your company logo on it.  Although you’re business is 
dealing with paints & fillers, you don’t want to meet the new manager wearing clothing with 
paint & fillers all over it.  Think about it, you wouldn’t go to a regular job interview wearing 
an outfit with paint all over it.  After all, you’re there to win the client’s business and that 
won’t happen if you dress inappropriately or look like a slob. 
 

Take this basic scenario as an example:  It’s a warm summer day.  Their are two different 
individuals offering interior repair services, one is dressed in khaki shorts, polo shirt and a  hat 
with company logo printed on them.  The other is dressed in cut-off sweat pants with a t-shirt 
with his favorite band on it and a bandana tied around his forehead.   Both tell the used car 
manager they can help keep his used car inventory up to par and both seem to match up 
equally when it comes to reconditioning services they offer. When it comes down to the 
decision,  which technician do you think gets chosen? With the general public, I’m willing to 
bet there’s a much greater chance that the individual in the khaki shorts with logoed shirt and 
hat will be chosen based off of their professional appearance. 
 

When it comes to doing business, most people want to feel that they are investing their money 
into a professional.  If they do not feel that you represent that,  they will quickly go else 
where.  Your image should represent that you (Dr. Vinyl/The Doctors Touch) are a 
professional, well respected business, and you should be taken seriously. Just remember, first 
impressions count.  Always look good and look professional. 

Which Image Best Describes Your Business? 



 

 

21” WIDE CARPET PLASTIC IS 
BACK!!! 

 

Dr. Vinyl Parts Department has the standard size 4 mil back in stock! 

21” wide perforated at 24” 300’ rolls. 

Price is $69.50 per roll 

 
 

We recommend that you keep extra stock in your vans  

until we feel confident that these orders will keep coming on a timely basis. 

Place your order at parts@drvinyl.com  
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Polycryl Promax Auto Match Colors 
 

Auto Matched factory colors can save you time 

and still give you the excellent quality of Polycryl. 

 

Colors can be adjusted if needed with the Polycryl System. 

 

Available for dropship thru Dr. Vinyl Parts Department! 
 

8-Ounce Bottle  

 

$19.43  
See the following pages for available colors 

Dr. Vinyl Parts Department 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

Prep Your Business 
For The Fall & Winter Months 

 

 

The official start of fall was September 22, 2022.  As the days 
get shorter and temperatures gets cooler, you may want to start 
thinking about making the most of your work day.  Be sure that 
you’ve made the necessary product changes for transitioning 
from the summer months to the winter months.  Be sure that 
your vehicle is up to par for the cold days ahead. 
 

Make sure you talk to your customers and let them know that you are preparing for the season 
changes and that you will be there for them.  The more you communicate with your customers, 
the better it will be for both of you.  It’s best to be proactive instead of reactive.  Get out in front 
of the situation while you can. 
 

Below is a small list of products to protect from the cold temperatures that will be coming in 
a month or so. 

 

Although this is not a complete listing, keep in mind that any product that contains water is 
capable of freezing.  Most of your solvent-based products will thicken.  When products are cold, 
they are more difficult to use and take longer to cure.  If you know of a job that you have to 
perform, move the necessary products  to a warm setting prior to use.  Don’t forget about 
yourself.  Make sure your winter gear is ready to go.  This is the perfect time to place your order 
for Hand & Body Warmers.  They will be an extremely hot commodity in next two months. 

 

 

 

 

 

 

 

 

Have a great fall & winter! 
Stay Safe, Stay Warm & Stay Healthy! 

UNIQUE STITCH AIR DRY FILLERS 

VELOUR ADHESIVE POLYCRYL DYE SYSTEMS 

WHIPIT, FIREWATER , SURFACE PREP CYNOACRALATES & ADHESIVES 

AIR CURE REPAIR PRODUCTS HEAT CURE REPAIR PRODUCTS 

VINYL SIDING REPAIR MATERIAL PRIMERS/BODY FILLERS/EPOXIES 

VISUAL AID HEADLIGHT CLEAR  MOTOR CITY CLEAR COAT 



 

 

 

Dr. Vinyl Corporate  Contact Information 

Local (816) 525-6060    Toll Free (800) 531-6600     Fax (816) 525-6333 

Richard Reinders CEO Extension 120 richard@drvinyl.com 

Buster Coppage 
Franchise 

Operations 
Extension 130 buster@drvinyl.com 

Tony Rende Parts Extension 140 tonyr@drvinyl.com 

Teresa Lang INT Trainer 
Extension 150 
(816-724-9498 

teresa@drvinyl.com 

David Lang APR Trainer 
Extension 160 
(816) 726-4535 

davidl@drvinyl.com 

Vickie Borron 
Accounts 

Receivable 
Extension 170 vickieb@drvinyl.com 

Renae Taylor Parts Extension 180 renae@drvinyl.com 

Kaylan Rybnick 
Chief 

Marketing 
Officer 

Extension 190 kaylan@drvinyl.com 

Steve Gwadera UPH Trainer (816) 312-9621 steveg@drvinyl.com 



 

 


